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GENERAL TERMS AND CONDITIONS OF MEDIA BUS d.o.o. 
 
 

Article 1 
 

These General Terms and Conditions apply to all contracts and orders for advertising services on all advertising surfaces 
of Media Bus d.o.o. (hereinafter referred to as the “Provider”) and form an annex constituting an integral part of the 
order and/or contract. By placing an order, the Client confirms that it is familiar with the Provider’s General Terms and 
Conditions. If a contract stipulates different business terms, such terms shall prevail. These General Terms and 
Conditions apply to the Provider’s advertising services in the Republic of Slovenia from 1 January 2019 onwards. 
 

Article 2 
 
The Provider’s advertising services mean the rental of advertising surfaces on the exterior surfaces of buses in urban 
and suburban transport in the Republic of Slovenia, as well as the production, installation and removal of advertising 
messages, as defined in the Provider’s currently valid price lists. 
 
Advertising surfaces on the exterior of buses comprise all vertical exterior surfaces of buses, including glass surfaces, 
except the entire front side of buses including glass, the left driver-side glass, the glass section of the first entrance door 
and the first right-side window behind the first entrance door. 
 
The Client acknowledges that buses with installed advertising messages are owned by companies and/or institutions 
carrying out public passenger transport in an individual city or region. 
 

Article 3 
 
Orders for advertising services shall be agreed by an Advertising Services Contract between the Provider and the Client, 
or by the Client’s written order. In the case of an order, it is necessary to state the name of the advertised brand, the 
advertiser, the duration of the campaign with the exact start and end date, as well as the scope and type of advertising 
surfaces and the net value of the ordered advertising. Amendments or supplements to the order must be submitted in 
writing. 
 

Article 4 
 
Based on an enquiry, the Client shall receive an offer or pro forma invoice no later than within two working days, 
containing the location, designation, dimensions, quantity, period and price of advertising surfaces, as well as the price 
of production of advertising messages. At its own discretion, the Provider shall include in the offer the most suitable 
selection of individual advertising surfaces according to the Client’s wishes and campaign objective. Selected advertising 
surfaces on buses shall be considered reserved, but the Provider may offer them to another Client until the Client 
confirms them in writing by purchase order or by signing the contract. 
 

Article 5 
 
In the case of co-advertising by two or more advertisers, the Provider has the right to charge a surcharge of up to 50% 
of the price of the advertising service. 
 

Article 6 
 
A written order for an advertising service cannot be cancelled. Otherwise, the Client shall pay compensation for 
cancellation of the ordered service: cancellation more than 28 days before the planned start – 60%; cancellation more 
than 14 days before the planned start – 90% of the value of the ordered advertising service. 
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Article 7 

 
The Client rents advertising surfaces on the exterior surfaces of buses in advance. 
 
 

Article 8 
 
Advertising messages for rented advertising surfaces shall be produced by the Provider. The Provider undertakes to produce 
and install the ordered advertising messages within 15 days from the date of receipt of the complete creative solution for 
their production and payment of any agreed advance payment and/or approval of a test print in cases where a test print is 
requested, and to provide documentary photographs of the produced and installed advertising messages. The Provider 
assumes no responsibility for received drafts and other materials and shall not return them. 
 

Article 9 
 
The Provider shall produce advertising messages in accordance with creative solutions submitted by the Client in the 
appropriate pre-agreed format (EPS, CDR or AI format, CMYK colours, scale 1:10, resolution 150 DPI, text converted to 
curves). The production price includes two test prints of advertising messages on final material within A3 format. Test prints 
shall be produced and delivered exclusively upon the Client’s written request. In such case, approval of the test print 
constitutes the basis for commencing production and installation of the advertising message. All additional prints shall be 
additionally charged to the Client. The Provider grants a one-year warranty for produced and installed advertising messages. 
 
The contracting parties agree that notices required by regulations or by the bus owner shall be installed on the bus at pre-
determined places (stickers No Entry, Entry, Speed Limits, etc.). 
 

Article 10 
 
Any change to the design of the advertising message during the rental period requested by the Client shall be additionally 
charged by the Provider. 
 

Article 11 
 
The Client shall be responsible for the content of advertising messages both during preparation and throughout the entire 
rental period. The content of advertising messages must not openly or covertly conflict with mandatory regulations and 
moral principles, may not be used for any political party, election campaign or referendum, and must not openly or covertly 
incite any intolerance or arouse intolerance in public. Likewise, the content must not openly or covertly in any respect 
devalue the activities of the public passenger transport provider or damage the public image of the carrier. 
 
If non-compliance with the provisions of the first paragraph of this Article is established, the Provider shall, at its own 
discretion and without any right to compensation or reimbursement of costs to the lessee, be entitled to refuse installation 
of such advertising message and unilaterally withdraw from the order or contract. Notwithstanding the foregoing, if the 
advertising message has not yet been printed, the lessee shall be entitled to a refund of any advance payment for production 
of the advertising message and any advance payment of rental of the advertising surface. 
 
The Provider shall also, in the event of subsequently established non-compliance with the provisions of the first paragraph 
of this Article on an already installed advertising message, at its own discretion and without any right to compensation or 
reimbursement of costs to the lessee, be entitled to immediately remove the advertising message which is the subject of 
the order or contract and unilaterally withdraw from the contract. Notwithstanding the foregoing, in the event of removal 
of the advertising message and unilateral withdrawal by the Provider, the lessee shall be entitled to a refund of the unused 
proportional part of the already paid rental of the advertising surface. 
 
If criminal proceedings are brought against the Provider due to the inadequacy of the Client’s advertising message, the 
Client shall reimburse all costs arising from fines, legal representation and court proceedings. If the ordered advertising 
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service is terminated prematurely or does not commence at all due to a decision of inspection authorities or a final court 
prohibition, the Client shall pay the full value of the ordered advertising service. 
 

Article 12 
 
The Client permits the Provider to use the final appearance of the Client’s advertising message as a reference in its 
promotional materials during and after completion of the advertising campaign. 
 

Article 13 
 
The Client shall comply with all currently valid regulations and all amendments determined by applicable legislation, internal 
rules of municipal public transport operators, the Provider’s obligations towards public transport operators, changes to such 
obligations, and all city-level regulations regarding formats, surfaces, fees, etc. 
 

Article 14 
 

The Provider undertakes to remove the advertising messages itself after expiry of the rental period. 
 

Article 15 
 
The risk of damage to and theft of advertising messages during the rental period shall be borne by the Provider. If a bus 
with installed advertising messages of the Client is withdrawn from service for more than five consecutive days (damage, 
repairs or other malfunctions), the rental period shall be extended by the period during which the bus was withdrawn from 
service. The rental shall not be extended for the period during which the bus was withdrawn due to timetable reasons. 
  

Article 16 
 
Complaints regarding performed advertising services shall be taken into account if they are accurately described and 
documented for individual surfaces and submitted in writing at least three (3) days before the planned end of 
advertising, so that the Provider may verify the validity of the complaint. Subsequent complaints shall not be considered. 
Complaints regarding individual locations (even if justified) may not constitute grounds for complaint regarding the 
entire order. For justified complaints, a proportionately reduced value of the advertising service shall be charged. 
 
The Provider shall not be liable for incomplete visual and/or content appearance of a produced and installed advertising 
message on the exterior of the bus, where such deficiency results from the Client’s errors in preparing graphic materials 
for printing. In the event of cancellation or interruption of the ordered advertising service for the above reasons, the 
Provider shall charge the full amount of the order. 
 

Article 17 
 

Based on the Client’s creditworthiness assessment, the Provider has the right to require advance payment partially or 
in the full amount of the offer / pro forma invoice. The Provider also reserves the right to reject an advertising order if 
the Client has outstanding obligations arising from previously performed advertising services. 
 

Article 18 
 
The obligation for production, installation and removal services shall be settled by the Client through advance payment, 
for which the Provider shall issue a pro forma invoice. The obligation for rental of advertising surfaces shall be settled 
no later than on the 15th (fifteenth) day after commencement of rental, for which the Provider shall issue an invoice. 
The Client has the right within 8 (eight) days after receipt of the invoice to reject or dispute the invoice for a justified 
reason, which must be attached in writing to the rejected invoice. Otherwise, the Provider shall deem that the Client 
has fully accepted the invoice for the performed service and any later rejections shall not be considered. Payment terms 
apply to all Clients except those with whom different payment terms are agreed in a contract or order. 
 

Article 19 
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If the Client fails to settle the full invoice amount within the prescribed deadline, the Provider reserves the right to charge 
statutory default interest. 

 
Article 20 

 
These General Terms and Conditions are binding on both contracting parties. The parties shall endeavour to resolve all 
disputes amicably. If this is not possible, the District Court in Ljubljana shall have jurisdiction. 
 
Domžale, 1.3.2019 
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